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The Science is Indisputable 
“Evidence for the direct benefits of humor lie in studies of the 
body’s chemical reaction to laughter. Among other things, laughter 
has been shown to reduce stress, boost the immune system and 
enhance brain chemistry through the release of serotonin and 
endorphins. Many popular antidepressants target the 
neurotransmitter serotonin by either blocking its reuptake or 
increasing production, but one can “self-medicate” using one’s 
own serotonin supply by watching a funny movie, going to a 
comedy show or playing a fun game. For the rejected lover or laid 
off worker, this self-induced boost of serotonin activates a neuro-
chemical reaction that enhances their ability to tolerate the stress 
response and think creatively of coping options. Humor is a very 
effective means of dealing with overwhelming emotion and taking 
control of a situation.”

                   - Nichole Force, PsychCentral.com



When is humor appropriate?
• Initial meeting - Breaks the ice and sets the tone 

for a lighter meeting

• In times of tension or stress - A strategically 
placed joke can completely change the direction 
of a conversation

• In an uncomfortable situation - Turn an 
uncomfortable situation into a moment of 
laughter to quell what otherwise could hinder 
progress

• When a situation or person is simply way too 
serious - Some people need subtle permission to 
laugh.



Don’t be so serious! 
Keep life in perspective.

“Sometimes crying or 
laughing are the only 

options left, and laughing 
feels better right now.”

 
                  - Veronica Roth



Good Jokes are as 
Powerful as Your Scripts

• If you want to know exactly where the property line is, just watch the neighbor cut the grass.

• Houses today don't have enough closet space. Sure they do. They're just called guest 
bedrooms.

• I bought a two story house. One story before I bought, and another after.

• How much are they asking for your rent now?  Oh, about twice a day.

• The dream of the older generation was to pay off a mortgage. The dream of today's young 
families is to get one.

• Why do appraisers carry a wasp in their hand?   Value is in the eye of the bee holder.




Always have a few at your fingertips.



Here’s a few more...
A client bought a new home and the broker 
wanted to send flowers for the occasion. 

They arrived at the home and the owner read 
the card; it said "Rest in Peace". 

The owner was angry and called the florist to 
complain. After he had told the florist of the 
obvious mistake and how angry he was, the 
florist said. "Sir, I'm really sorry for the 
mistake, but rather than getting angry you 
should imagine this: somewhere there is a 
funeral taking place today, and they have 
flowers with a note saying, "Congratulations 
on your new home".



Continued...
So... I bet your last agent told you that they 
would give you 100%...  The only problem 
is that they were splitting it up throughout 
the week...


12% Monday 
23% Tuesday 

40% Wednesday 
20% Thursday 

5% Friday



When asked “How long have 
you been in the RE Business?”

A real-estate agent, had difficulty 
getting a listing from a customer 
whose theory was that "there is no 
substitute for experience." After he 
asked her a third time how many years 
she had been in the business, she told 
him: "Sir, there is a little-known 
historical fact that Moses brought 
three tablets down from the mountain-
two were the Ten Commandments and 
the other was my real-estate license!" 
She got the listing.



What’s the catch?
The Devil tells a Real Estate Agent, "Look, I can 
make you richer, more famous, and more 
successful than any Real Estate Agent
alive. In fact, I can make you the greatest agent that 
ever lived."

"Well," says the Real Estate Agent, "what do I have 
to do in return?"

The Devil smiles, "Well, of course you have to give 
me your soul," he says, "but you also have to give 
me the souls of your children, the souls of your 
children's children and, as a matter of fact, you 
have to give me the souls of all your descendants 
throughout eternity."

"Wait a minute," the Real Estate Agent says 
cautiously, "What's the catch?"



How hard are short sales and difficult co-op agents 
to work with? Are they making you crazy?

Don’t let this happen to you!



Some new optional Listing 
Presentation Slides



Critical factors to marketing a home online

• Accurate information submitted to the MLS

• Proper verbiage to describe the home and 
induce buyers to look further 

• High quality photography of a properly 
staged home



Examples of bad service from Realtors

MLS inputting errors can prevent a home from being shown. 



Examples of bad service from Realtors

Bad verbiage, spelling, and errors can bring the wrong kind of attention 
to your home.



Bad photos can prevent showings and/or attract low ball offers



Bad photos can prevent showings and/or attract low ball offers



Bad photos can prevent showings and/or attract low ball offers



Be sure you know who you're really hiring. Do your research.

• Google.com

• Confirm status of 
License. CA. Dept. of 
Real Estate -  
www.DRE.Ca.gov

• Check references & 
verify testimonials.  

• Visit office



Thanks for attending 
today’s meeting!


